The Perry Library is collecting faculty, staff and student input on how to improve our interlibrary loan service. The library's Interlibrary Loan Services (ILL) Section facilitates your research by obtaining from other libraries the books, journal articles and conference papers not available in our collection. As a past ILL user we want your thoughts on how well the service works and what needs to be improved. 

The library would sincerely appreciate it if you could take a minute to answer the questions below. Just mark an X in the space next to your answer for each question. You can return the survey by email or campus mail (return to Stuart Frazer, Perry Library, room 145). Thanks for your cooperation!

If you have any questions please contact:
Stuart Frazer 
Chair, Library Services Committee
Perry Library, Old Dominion University
sfrazer@odu.edu
683-5910


1. How did you find out about Interlibrary Loan services?

Library website_____
Library or other staff_____
Professor_____
Other (please specify)_________________________

2. What is your primary field of study or research?
(Please type answer in the space below) 

3. What is your affiliation with Old Dominion University?

ODU Faculty/staff_____
ODU Undergraduate_____
ODU Graduate_____ 
Other (please specify)_____________ 

4. How often do you use Interlibrary Loan services?

Less than 5 times per semester_____
5-10 times per semester_____
10+ times per semester_____ 

5. How do you usually perceive the staff of Interlibrary Loan?

Approachable_____
Unapproachable_____
Available_____
Unavailable_____
Have not had contact with staff_____



6. On a scale of 1 to 5, how knowledgeable of services and resources do Interlibrary Loan staff members seem? 

1_____ Lack knowledge 
2_____ 
3_____ 
4_____ 
5_____ Very knowledgeable 

Have not had contact with staff_____ 

7. How often does the service you receive reflect an accurate understanding of your needs? (percentage of time)

Usually (80-100%)_____
Sometimes (60-80%)_____
Often (40-60%)_____
Seldom (less than 40%)_____

8. Most often, how do you interact with Interlibrary Loan?

In person_____
E-mail_____
By phone_____
By fax_____

9. If you cannot get what you want through Interlibrary Loan, do you usually persist in attempting to get the information by using other means?

No_____ 
Yes_____ 
Have never had a problem getting what I wanted_____

10. How much would you be willing to pay for an item obtained by other means?

Not willing to pay anything_____
$1-5_____
$6-10_____
Over $10_____

11. If the library cannot obtain what you want through Interlibrary Loan, are the circumstances surrounding the refusal explained to you?

No_____
Yes_____
Not applicable_____



12. Have you had difficulty using the electronic interlibrary loan request forms?

No_____
Yes_____
Have not tried to use them_____

If yes, what problems do you encounter?

13. On average, how long do you usually have to wait to receive requested items?

Less than 1 week_____ 
1-2 weeks_____
2-4 weeks_____
4-6 weeks_____
Longer than 6 weeks_____

14. How would you rate our ability to deliver requested items?

Excellent_____
Good_____
Fair_____
Poor_____
Don't know_____

15. How would you rate the photocopy quality of the interlibrary loan materials you have received?

Excellent_____
Good_____
Fair_____
Poor_____
Don’t know_____

16. Over all, how would you rate interlibrary loan service?

Excellent_____
Good_____
Fair_____
Poor_____
Don’t know_____

17. Are there any journals or other materials you have had to order though interlibrary loan that you would like the library to purchase? (Please list below)



Please add any additional comments below:
